Our experience and superior standards demonstrate our
commitment to paying claims quickly and fairly.

We make customers’ We go above and We have proven
We go out of our way lives easier beyond experience
to pay what We’re constantly We’re not only committed We've been providing
we say working to make sure to paying our claims; transparent, customer-

our customers have the we're also passionate centric insurance services
right tools and personal about helping customers to individuals and
support to submit and prevent illness to further businesses across the
track a claim—quickly, protect their wellbeing. Middle East since 1962.

conveniently, seamlessly.
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We support our customers in their greatest times of need

At MetLife, we're dedicated to protecting our
customers, no matter what... anytime, anywhere

syersn 5 870 O O O cut
2 years in O M R customers in
Oman, we , , medical and

individual

have paid over
Individual_life claims
& protection

4.8M OMR

We understand the importance of claims to our customers, so we
prioritize the efficient payment of claims every day

MetLife’s successful

claims payout

(p.a)fmerjts °f medica!ly % Unpaid claims
e (eligible claims not paid
CHIELD U 25 GBI Wit due to non-disclosure or

frior reporting |):>eriod pre-existing exclusions)
rom 2017-2019

Oman Benefits paid: 2018-2019 summary

Top categories of medical Individual life and protection
coverage expenditures claims payout by benefit type

(\WECIGLEE  1,518,814.35

Credit Life 481,980

ELLIEICEALHEN 1,127,559.08

331,392

Surgeries/ Procedures WY& PIN:K]

LIEIOIATERS  406,197.06 Critical lllness &
Disability
ICEVRENIE 285,954.89
. 127,593
WEILIHIAS  235,705.88

465,730.61

*All figures are in Omani Riyals.
** All data is sourced from MetLife's claims reporting data.



Claims testimonies

Putting customers and their
beneficiaries first, when it matters the most

Scan or click the QR code to watch our claims stories and learn more about the
ways in which we go above and beyond to support our customers:

We make customers’ We have proven We go above and
lives easier experience beyond

One customer purchased a high value Learn how we guided our customer’s wife When mobility challenges
life insurance policy, and died two weeks through the claims submission process, presented a problem in gathering
later. Hear how we supported the family in even as she had to leave the country the required claims documentation,
this shocking and devastating time. midway through the process. we were there to help.

MetLife globally

Provide service and products in

~48,000
’ 40",

years of operation employees markets

No. A 4 crivzer $687.5 billion

Fortune 500® list
in combined managed assets’

Financial Strength Ratings for Metropolitan Life Insurance Company?
Moody's Investor Service Aa3 Standard & Poor's Ratings Services AA-  A.M. Best Company, Inc. A+ Fitch Ratings AA-

MetLife in the Gulf

MetLife offers Life, Accident & Health insurance along with savings products to individuals and corporations.

. P Listed as Participating
Present for over: Operations |n.. Insurer under Number of employees:
countries | Dubai Health Over
gUAE, Bgrgalln, Kuwait, .
man and Qatar Authorlty
Brand that Understands its # . Number of customers:
Customers, Flexible, Future In the
Oriented, and Genuine UAE3
1 As of 12/31/2018. Includes all assets managed by MetLife Investment Management. See page 4 for non-GAAP financial i ion, definitions, and/or

2 As of 1/20/2019. Ratings apply to Metropolitan Life Insurance Company financial strength and claims-paying ability and not the performance of any products. Please see metlife.com/
about/corporate-profile/ratings for current financial strength ratings.

3 IPSOS - Insurance Brand Healthy Study - Retail Insurance Category 2019.


https://www.youtube.com/playlist?list=PLkUGM5hZEZj1GpP1zlTiI-dXuzW55RpGI

Awards and Recognition

Life Insurance Company |-+ Proudly awarded
of the year 2014, 2015, \; CouFty Health Insurer v
2016, 2018 and 2019 of the Year 2020

- 2017: MetLife entered into an exclusive partnership with LIMRA, a
worldwide research learning and development organization, to provide
a first of its kind, globally recognized certification to MetLife’s key bank
partners in the Gulf.

- 2018: MetLife Gulf received an award for excellence in Digital
Transformation at the prestigious Digital Excellence Awards Ceremony of the
3rd annual Conclave event.

- 2018: MetLife entered into 5-year strategic partnership agreement with the
largest bank in Oman.

Scan or click the
QR code for key
terms and definition

All statistics are based on Gulf policies. Countries include: UAE, Bahrain, Kuwait, Oman and Qatar. PUb“Shed: 2020

MetLife, Inc. (NYSE: MET), through its subsidiaries and affiliates (‘MetLife”), is one of the world’s leading financial services companies, providing
insurance, annuities, employee benefits and asset management to help its individual and institutional customers navigate their changing world.

Founded in 1868, MetLife has operations in more than 40 countries and holds leading market positions in the United States, Japan, Latin America, Asia,
Europe and the Middle East. For more information, visit www.metlife.com.

MetLife is a pioneer of life insurance with a presence of nearly 65 years in the Gulf. Through its branches and distribution partners, MetLife offers life,
accident and health insurance along with retirement and savings products to individuals and corporations.

For more information, visit www.metlife-gulf.com.

American Life Insurance Company - Registered under CMA “Capital Market Authority” -Registration No. 1122495
American Life Insurance Company is a MetLife Inc. Company.

Disclaimer: American Life Insurance Company is a MetLife, Inc. Company. This plan is underwritten by American Life Insurance Company (MetLife) and is
subject at all times to the terms and conditions of the Plan, Policy and riders issued by MetLife. The information contained in this brochure is intended for
general consumer understanding only and does not contain the full terms of the policy. Kindly refer to the policy document for the full terms and conditions
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https://www.metlife.ae/glossary/
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https://www.youtube.com/playlist?list=PLkUGM5hZEZj1GpP1zlTiI-dXuzW55RpGI
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