B MetLife

CERTIFICATE OF INSURANCE
MetLife Family Protection worLowioe coverace

THEODOR ALEXANDRESCU
Authorized Signature

This Certificate of Insurance is attached to and forms part of the terms and conditions of MetLife Family Protection plan.This Insurance Policy is
underwritten by American Life Insurance Company (MetLife). Bank Muscat will not be responsible if any application/claim is rejected. Bank Muscat
provides customer support, receives payments and forwards them to MetLife. Premiums paid for this insurance plan are not a bank deposit or other
obligation of or guaranteed by Bank Muscat. This is a Personal Accident plan and not an Investment or Medical Insurance plan.

For inquiries or assistance in submitting a claim under this Policy, please contact:
American Life Insurance Company (MetLife), Haffa House Hotel - Ruwi - 2nd floor
P.0O.Box 894, Postal Code 114, Jibroo, Sultanate of Oman.

Toll Free number 80000700.

American Life Insurance Company is a MetLife, Inc. Company
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1. Table of Benefits
In OMR

Sum Insured

Personal Accident

Accidental Death 5,000 10,000 15,000 20,000 30,000
. - up to up to up to up to up to

Permanent Disability: 5’200 10%00 15,%00 ZO?OOO SOF,)OOO
Permanent Total Disability 5,000 10,000 15,000 20,000 30,000
Loss of both Hands or both feet 5,000 10,000 15,000 20,000 30,000
Loss of one Hand or foot 2,500 5,000 7,500 10,000 15,000
Loss of Sight in:

- both eyes 5,000 10,000 15,000 20,000 30,000

- one eye 2,500 5,000 7,500 10,000 15,000
Loss of Hearing in:

- both ears 2,500 5,000 7,500 10,000 15,000

- one ear 1,250 2,500 3,750 5,000 7,500
Loss of four fingers 1,250 2,500 3,750 5,000 7,500
Loss of a Thumb:

- both joints 1,250 2,500 3,750 5,000 7,500

- one joint 625 1,250 1,875 2,500 3,750
Loss of a Finger:

- two or more joints 250 500 750 1,000 1,500

- one joint 125 250 375 500 750
Loss of Toes:

- all toes — one foot 1,250 2,500 3,750 5,000 7,500

- big toe — both joints 500 1,000 1,500 2,000 3,000

- big toe — one joint 125 250 375 500 750

- other than big toe-each toe 125 250 375 500 750
Egr:gp(:ri;‘ég?a?fthe back-| 5600 4,000 6000 8,000 12,000
:rev'v”i;a;”li:;j)'sab"'ty not©th-| 012,000 | Upto4,000 | Upto 6000 | Upto 8000 | Up to 12,000

Accidental Medical Expenses

Accidental Medical Expenses w1250 | upto500 | upto750 | upto1,000 | upto1500
Deductible 10

Monthly Premiums

Individual plan 1.5 3.0 4.5 6.0 9.0
Couple plan 2.7 5.4 8.1 10.8 16.2
Family plan 3.0 6.0 9.0 12.0 18.0
Individual plan 18.0 36.0 54.0 72.0 108.0
Couple plan 32.4 64.8 97.2 129.6 194.4
Family plan 36.0 72.0 108.0 144.0 216.0

* Child / Children will be covered for 10% of the Personal Accident benefit amounts and for 20% of the
Accidental Medical Reimbursement benefit amounts stated above.
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2. Introduction

This Policy together with the Schedule, the Application and any endorsements is evidence of the
contract between You and Us, American Life Insurance Company (MetLife).

We agree to provide the insurance cover described in this Policy effective the Start Date for the
period for which the Premium is paid when due and We agree to accept it. We will only provide
cover for those people who are insured by the type of plan shown in the Schedule, during the
validity of this Policy.

This document sets out the terms of Your insurance plan; please read it carefully. You should

familiarize Yourself with the cover provided by this Policy and all the terms, conditions and
exclusions that apply. You should read this Policy in conjunction with Your Schedule.

Signed for and on behalf of American Life Insurance Company (MetLife)

Dr.Theodor Alexandrescu
General Manager - Gulf
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3. What The Insurance Covers
a) Personal Accident
a) Accidental Death and Permanent Disability

If You suffer Bodily injury which, within one year solely and independently of any other cause,
results in death or Permanent Disability, We will pay You or, if You die, Your Beneficiary the
corresponding Sum Insured shown in the Table of benefits.

b) Accidental Death — Disappearance

If You disappear, and after a suitable period of time not shorter than one year an appropriate court
of law or state authority has ruled that You have died as a result of Bodily injury, We will pay Your
Beneficiary the Sum Insured shown in the Table of benefits. If later We find out You have not died,
You must repay, or cause to repay the benefit to Us.

When more than one Permanent Disability results from the same Accident, We will add the
various benefits together. The most We will pay throughout the life of this Policy will be the Sum
Insured shown in the Table of benefits for Permanent Disability.

We will pay the benefit under section “Permanent Disabilities not otherwise listed” by
assessing the degree of disability suffered compared to those Permanent Disabilities specifically
mentioned in the Table of benefits without taking into account Your occupation.

Accident Medical Expenses

If You suffer Bodily injury, We will reimburse You Medical Expenses incurred within one year
following the Accident less the deductible and up to the Sum Insured shown in the Table of
benefits.

The deductible will only apply once per each Accident.
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4. Definitions

For the purpose of this Policy, the following terms wherever used herein shall be held to mean:

Accident
A sudden and unexpected event caused by Accidental, violent, visible and external means
whilst this Policy is in force.

Application
The Personal Accident Insurance Application which You have made during the sales process,
and based on which this Policy is issued and priced.

Beneficiary
A legal heir according to the laws of the Sultanate of Oman.

Bodily injury

Injury to the body caused by an Accident and not by any gradual cause. It does not include:
a) sickness or disease unless this results from injury to the body;

b) post-traumatic stress disorder; or

c) a psychological or psychiatric illness or condition.

Child / Children
A Child / Children (including legally adopted Children and step Children) aged under 18 or
aged under 23 if in full-time education.

Doctor
A registered medical practitioner, who is not You or related to You, who is properly licensed
and registered to practice medicine in Sultanate of Oman.

Hand
All the fingers and the thumb of a Hand.

Hospital

A registered institution which has facilities for diagnosis, surgery and treatment. It does
not include a long-term nursing home, an extended-care facility, a rehabilitation center, a
convalescence center, a retirement home or a detoxification center.

Loss
Permanent, total and irrecoverable Loss of use, or the permanent and total Loss by physical
severance (separation).

Loss of sight
Means physical Loss of an eye or Loss of sight when the degree of sight remaining after the
Accident is 3/60 or less on the Snellen scale after correction with spectacles or contact lenses.

Medical Expenses

Expenses incurred by You for services and supplies which are recommended by the
attending Doctor and are reasonable.

They include:

a) the services of Doctors;

b) drugs, medicines, and therapeutic services and supplies;
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c) anesthetics (including giving the anesthetic), x-ray examinations or treatments,
and laboratory tests;

d) confinement and use of operating room in a Hospital;

e) ambulance service.

Permanent Disability
A physical incapacity which will last for the rest of Your life, listed in the Table of benefits.

Permanent Total Disability
The total inability to do paid work of any kind, which has continued for twelve consecutive
months and in all probability will continue for the rest of Your life.

Policy
This Personal Accident Insurance Policy Wording, in addition to the Application, the
Schedule and any endorsement hereon.

Policyholder
A person aged 18 and over but under 65 who is named in the Schedule as the Policyholder.

Premium
The Premium mentioned in the Schedule which is payable to Us in return for the insurance
cover provided herein in accordance with the terms and conditions of this Policy.

Premium due date
The date shown on the Schedule on which the Premium becomes due and payable to Us.

Schedule
The Personal Accident Insurance Policy Schedule document which forms an integral part of
and which should be read in conjunction with this Policy.

Start Date
The date shown on the Schedule from which You are insured by this Policy.

Sum Insured
The benefit for each coverage shown in the Table of benefits corresponding to the option
You purchased shown in Your Schedule.

Table of benefits
The Table of benefits contained herein under section 1.

Terrorism

An act, including threats of or actual force or violence by, of any person or group of persons,
whether acting alone or on behalf of or in connection with any organization or Government,
committed for political, religious, ideological or ethical purposes or reasons including the
intention to influence any government and/or to put the public or any section of the public in fear.

War

Armed hostilities between two or more countries, whether declared or not, or any Warlike
activities, including use of military force by any sovereign nation to achieve economic,
geographic, nationalistic, political, racial, religious or other ends.
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e We, Us, Our
American Life Insurance Company (MetLife)

e You, Your
The Policyholder, their spouse and Policyholder’s Children depending on the plan shown
in the Schedule who are aged under 65 and named in the Schedule. The plan names are:
e Individual plan covers Policyholder only.
e Couple Plan covers Policyholder and Policyholder’s spouse.

e Family plan covers Policyholder, Policyholder’s spouse and Policyholder’s Children.

5. Exclusions And Benefit Limitations
We will not pay benefits for Bodily injury caused by or arising from:

1. Terrorism; War, whether declared or not; civil War, invasion, insurrection, revolution, use of
military power or usurpation of government or military power;

2. use of radioactive substances or emissions which either directly or indirectly result in a
nuclear reaction, radioactive radiation or contamination;

3. intentional self-inflicted injury; suicide or attempted suicide; or whilst You are directly
involved in an unlawful act;

4. if You deliberately or recklessly expose Yourself to danger;
flying except whilst travelling as a fare-paying passenger;

6. an Accident proven to have occurred as a result of You being under the influence of
alcohol or of any drug not prescribed by a Doctor or not taken following the manufacturer’s
instructions;

7. service, training or duty with any military, police, militia or paramilitary organization;
participation in or training for a sport as a professional or semi-professional;

9. active participation in any hazardous sport including parachuting, hang-gliding, paragliding,

off-piste skiing, scuba diving, potholing and bungee jumping;
10.  AIDS or HIV or where AIDS or HIV are present.

Benefit Limitations

1. The benefits for Children covered as part of a family plan are a percentage shown
in the Table of benefits of the Policyholder’s Sum Insured.

2. If You hold multiple policies with Us, the maximum We will pay under all policies
during Your lifetime is OMR 100,000 for You and Your spouse and OMR 10,000
for Your Children.

3. In case of death We will pay the Accidental death Sum Insured less any amounts
paid under Permanent Disability benefit.

4. If We have paid for Loss of a whole part of the body, a claim for Loss of any

component of that part cannot also be made.
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6. General Conditions
6.1. Start And Finish Of Cover

Your cover will begin on the Start Date as shown in the Schedule.

Your cover will be continuous and will end only on the earliest of the following dates: when:

e the payment of Premiums stops. If the Premium is not paid, We may terminate
this Policy in accordance with the applicable terms and conditions;

e You or We rightfully terminate this Policy in writing;
e Youreach Your 65th birthday;

e You die; in this event this Policy will be transferred to Your spouse if he/she is covered
under this Policy, subject to his/her agreement to continue this Policy and accept
its terms and conditions.

e You have lived outside Sultanate of Oman for more than 180 days in a row;
e in relation to cover for a spouse:
e You tell Us in writing to stop insuring Your spouse, or

e Your spouse is no longer Your spouse;
in relation to cover for a Child:

on the Child’s 18th birthday, or 23rd birthday if the Child is in full-time education,
or if the cover changes from a family plan to an individual plan or to a couple plan and You are
not a single parent.

6.2. Paying Premiums

The Premium will be taken from Your nominated bank account every month. It is Your
responsibility to make sure that there are enough funds in Your account so that the Premium is
paid by the Premium due date. As long as each Premium is paid by the Premium due date, You
will be covered under this Policy.

If You choose to pay the Premium by payment card You accept that We can charge the
nominated account with insurance Premium without Your signature.

If You do not pay the Premium by the Premium due date, We may issue a notice of termination.
If You pay the outstanding Premium in full within 14 days of the date of the notice of termination,
this Policy will not be terminated.

6.3. Altering The Terms Of This Policy

We have the right to change the insurance terms and other terms of this Policy only due to
important reasons. Important reasons shall include: changes in the law, new interpretations by
courts of the existing laws, recommendations by regulatory

authorities, changes in Our offering such as improvement to the existing services and products
or withdrawal of the services or products.
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We have the right to change the Premium based on Our regular assessment of the Premium
compared to the costs of providing the cover under this Policy.

We will inform You in writing to Your last known address, 60 days in advance, of every change
to the terms and conditions of this Policy. You have the right to terminate the insurance
within 14 days of receiving Our proposed changes. If You do not terminate the insurance,
the proposed changes will enter into force the next day after which the deadline for You to
terminate the insurance expires, unless We indicate otherwise.

6.4. Cancellation

You have the right to cancel this insurance at any time. The notice of cancellation must be
given in writing to:

American Life Insurance Company (MetLife)

Haffa House Hotel - Ruwi— 2nd Floor

P.O. BOX 894, Postal Code 114 Jibroo

Sultanate of Oman

For enquiries, You can contact Our customer service unit on Toll Free number 80000700.
Email: CS_DMGulf@MetLife.ae

Any other form of notice is invalid. This Policy will terminate at the last day of the already paid
period.

If You terminate the insurance certificate within 30 days from the Start Date, We will refund any
Premium that You have paid, unless a claim has been made.

We have the right to cancel this insurance by serving 30 days written notice. If We terminate
this insurance, You shall still be obliged to pay the Premiums applicable to the period for which
You were covered under this Policy. We have the right to change the Premium rates on each
renewal, by advance written notice delivered to You to Your address as shown on Our records,
no later than thirty (30) days prior to renewal date.

6.5. Fraud

If there has been any fraud, deliberate dishonesty or hiding information connected with
the Policyholder’s Application for this Policy, or in connection with a claim, We may terminate
this Policy by sending a written notice. If this happens, You will lose any benefit due to You and
You must pay back any benefit that We have already paid. If this happens, We will not refund
any Premiums.

6.6. Governing Law

This Policy shall be governed by and construed in accordance with the laws of the
Sultanate of Oman.
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6.7. Other Conditions

a. You cannot assign (transfer) this insurance to anyone else.
b. Inthe case of a benefit payable to a Child, We will pay to the parent of the Child

or to the legal guardian of the Child.

6.8. Sanctions

If, by virtue of any law or regulation which is applicable to Us, Our parent company or Our
ultimate controlling entity, at the inception of this Policy or at any time thereafter, providing
coverage to You is or would be unlawful because it breaches an applicable embargo or
sanction, We shall provide no coverage and have no liability whatsoever nor provide any
defense to You or make any payment of defense costs or provide any form of security on Your
behalf, to the extent that it would be in breach of such embargo or sanction.

6.9. Data Disclosure

By entering into this contract of Insurance, You consent to Us processing data relating to You
for providing insurance products and services, legal, administrative and management purposes
and in particular to the processing of any sensitive personal data relating to You.

You consent to Us making such information available to third parties including but not limited
to any Group Company, those who provide products or services to Us or any Group Company,
and regulatory authorities, within and outside Your country of domicile.

7. Claims Procedure
Notice of Claim:

Written notice of claim must be given no later than 30 days from the date of the incident.
Failure to give notice within 30 days from the date of the incident may result in a denial of

the claim.

Notice should be sent to:

American Life Insurance Company (MetLife)

Haffa House Hotel - Ruwi - 2nd floor

P.O.Box 894, Postal Code 114, Jibroo

Sultanate of Oman.

For enquiries, You can contact Our customer service unit on Toll Free number 80000700.
Email: CS_DMGulf@MetLife.ae

We will ask You to fill in a claim form and We may ask You to go for a medical examination to
support Your claim. You must give Us permission to get any medical reports and records that
We need from any medical examiner who has treated You, otherwise We may not pay Your claim.
We will pay for the medical examination and for any medical reports and records We ask for.
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You must give Us all certificates, information and any other evidence that will support Your
claim, all at Your own expense except for any medical reports and records We ask for.

If You die, We have the right to ask for a post-mortem examination. If You do not do what
We ask You to do under this claim procedure, We may not pay Your claim, unless You had
a valid and sufficient reason for not complying with the same. This also applies to any other
Beneficiary.

8. Your Right To Complain

We will do all We can to make sure You receive a high standard of service. If You are not
satisfied with the service You have received, You should contact:

American Life Insurance Company (MetLife)

Haffa House Hotel - Ruwi - 2nd floor

P.O.Box 894, Postal Code 114, Jibroo

Sultanate of Oman.

For enquiries, You can contact Our customer service unit on Toll Free number 80000700.
Email: CS_DMGulf@MetLife.ae

To help Us to deal with Your comments quickly, please quote Your Schedule (insurance
certificate) number or claim number (or both) and Your name.

Competent court

If You are dissatisfied with Our decision, You may bring action against Us in the competent
court in Sultanate of Oman.

Any action against Us concerning an indemnity decision must be brought within three years of
when You were informed in writing about the decision and the time limit on legal action. After
the time limit has expired, the right to bring action ceases.

9. How To Contact Us

American Life Insurance Company (MetLife)

Haffa House Hotel - Ruwi - 2nd floor

P.O.Box 894, Postal Code 114, Jibroo

Sultanate of Oman.

For enquiries, You can contact Our customer service unit on Toll Free Number 80000700.
Email: CS_DMGulf@MetLife.ae

10. Privacy Policy
To review Our privacy policy go to www.metlife.com.om

11. Discrepancy

In case of discrepancy between the English and Arabic Policy wording, the latter shall
prevail.
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